be think innovate

Being responsible is our foundation
Thinking ahead makes it possible

Innovation is the essence
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MORE THAN JUST A PUMP COMPANY

Grundfos is one of the leading pump manufacturers
in the world. Our pumps and solutions are some of
the most advanced and complex in the business.
But just like our pumps, we as a company are also
made up of specialised parts. Every employee and
every division of our company plays a great role in
delivering our core offer to the market: Innovative
pumping solutions.

In order to maintain our leading position, we
constantly place great emphasis on client-oriented
research and development. We always consult

our clients and hands-on experts — the installers
—when we develop new products or improve
existing solutions.

Researchers are encouraged to follow every promising

lead — often resulting in surprising, innovative
solutions. An open mind for research is essential for
an innovative company. The creative independence

of Grundfos is the best way to guarantee that the
client's future needs are met.

Grundfos has often pioneered pump technology
and manufacturing techniques that later have
been adopted by other pump manufacturers. In
Grundfos, the pumps of tomorrow are being
planned today.

We are constantly striving to make our products
more user-friendly, reliable, energy saving and
efficient, so that both users and the environment
benefit from our improvements. Grundfos pumps
are manufactured with strict ISO performance-
and environmental standards, and all pumps are
equipped with ultramodern electronics, allowing
them to regulate the output according to current
needs. This not only ensures convenience for the
user, but also saves a great deal of energy.
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The numerous awards given to Grundfos reflect our
values as it is, in many ways, a result of corporate focus
and priorities. Grundfos has won the Danish Industrial
Design Award several times, as well as many other awards
in similar categories of technological innovation and

good design. The ability to combine complex product
content with supreme exterior design is e.g. the reason
why the Grundfos SQ flex pump has been awarded

every year since 2002. This is a clear demonstration of

the innovative spirit in Grundfos.

Grundfos's commitment and responsibility for the
environment means that we constantly search for new
environmental friendly production methods. The
materials we use in our pumps are environmental
friendly as well and between 90 and 100% of our pump
materials are recyclable. In 1999, Grundfos was awarded
a prize for the European Better Environment Report.

Moreover, Grundfos is the first pump manufacturer in
the world to be awarded the BSI/ISO 9001 certificate.
Grundfos Handels AG Taiwan Branch is proud to be
accredited both the ISO 9001:2000 quality standard
and ISO 14001:1996 environmental standard by UKAS
Environmental Management. Followed by above
recognition, it has been certified OHSAS 18001:1999
by BSI.

This commitment to service excellence is our promise
to all our partners.
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A TRADITION FOR
INNOVATING PERFORMANCE

We have a strong share of pioneering spirit. A lot of
it comes directly from Poul Due Jensen who founded
the company in 1945, in Bjerringbro, Denmark. It
started with a farmer needing a new water supply
system. The young Due Jensen took the task and
found that no existing pump could do the job. Just
like we do today, Poul Due Jensen independently
designed and manufactured a pump to solve the
task. Demands for the new pump grew, and the
first step towards the development of Grundfos
pumps was made. The tradition of putting ideas
into action began with Poul Due Jensen and is still
followed by everyone in the company today.

This tradition has made Grundfos a technological
leader and kept us close to our customers. Today,
Grundfos has more than 18,000 employees and an
annual production of more than 16 million pump
units a year; we are one of the leading pump
manufacturers in the world. More than 80 companies
across the globe help to bring pumps to every corner
of the world — supplying drinking water, irrigation,
groundwater monitoring and air conditioning.
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AG Taiwan Branch, in Maoli

B S)fFFEE%FﬁﬁElB" 1592 fﬁzﬁgr
AR 2 EHAT ) TEEUEBEES RN -
HEAREREFNEESERRE e

| g}ﬁ o ‘-._\

BPHRERENESRE  BUEENERE
% REEFEN  ERREA—ENESERR
HMREENRTY - BRI - TR0
BRI -

COMPANY OVERVIEW

EEHERTEBER  EREEETRILEEA
Al LUmEEFRISZHIE K » 1992 F 9 AHWS 15O
9002 5854 » 1998 & 6 AHYSS 150 14001 535% » B

18 2002 4 8 § 5% BS| HEIIE AL @ FTBRM
OHSAS 18001 333 @ RAMTBMEERLEE
ﬁﬁ%ﬂﬁﬁﬁ%ﬂﬁmﬁ KARD » REIRFEEBRE AT

ﬁ}%ﬂ °© 2000 F 5 B BERIE EERIEELRR

EXMHECSES  EEETENEEE AT
RN EERE  BWHFFREANEREER
ERE AN ERBRMES

Grundfos is one of the world's leading pump manufacturers.

Established in 1992, Grundfos Pumps (Taiwan) Ltd. (GTS) is
a sales company solely funded by Grundfos Group. The
basis of our existence is to develop, produce and sell high-
quality pumps and pumping systems to the domestic
market, contributing to a better quality of life and a
healthy environment.

We are an international company with global mindset. It is
important for us to deliver consistent as well as superior
customer service, in terms of product technical consultancy,
to our customers throughout the whole process from initial,
middle to final stages. Our presence aims at creating the
utmost benefit to the entire system and resulting optimized
returns to our customers.

In order to fulfill customers' need in delivery requirement,
the production company, Grundfos Handels AG Taiwan
Branch was then founded in Maoli. It has been awarded
several certificates since then, such as ISO 9002 certificate
in 1992, ISO 14001 certificate in 1998 and OHSAS 18001:1999
by BSI in 2002. The numerous awards given to Grundfos
reflect our determination in the pursuit of manufacturing,
selling and providing premium products and services to our
customers. In the mean time, it is vital that our pumps
demonstrate the respect for the environment, especially

in terms of energy consumption and use of materials.

In May of 2000, the Grundfos Group has signed the Letter
of Intent for strategic alliance with Ministry of Economy
Affair. This proves our development in Taiwan has been
recognized and supported by Taiwan government. Both
sales and production companies expect our expertise in
pump industry may contribute to the technological
innovation in Taiwan.
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We all have

nsibility to work together
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To our founder Poul Due Jensen,
responsibility was the highest virtue
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Grundfos employs more than
18000 people worldwide
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Between 90 and 100% of our
components are recyclable
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Logistics> From Bjerringbro in Denmark to the rest
of the world — we aim for logical logistics

FORWARD THINKING IS NECESSARY

Consequently, training and the continuous upgrading
of technical- and application-skills are crucial.

It takes a holistic approach to supply high performance
solutions. This means focusing on more than

just the pump in isolation. Every step of the life Locally we offer our customers training seminars
cycle must be optimised — from production and in specification and installation, as well as service
logistics, to sales and service. To this end, we and maintenance.
continuously improve a wide range of disciplines

relating to the specification, delivery and the

operation of our pumps. We also share this The Poul Due Jensen Acadd

knowledge within our organisation and with training school where mo I h T
our partners by continuous training. trained yearly. That ensu
met by competent and s
Quite simply, we take pride in being acknowledged
as being much more than an ordinary pump supplier
— we strive to be perceived as a highly efficient and

reliable partner.

must meet our
e a true partner.
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CONTINUOUS IMPROVEMENT

It is the innovations that make Grundfos unique.
We stand out because of our ability to constantly
create new solutions to the ever-changing demands
of the pump business.

Continuous improvement

Thanks to our continuous focus on R&D, many of
the great innovations in the pump business started
within our walls. Every technological step forward
comes from the synthesis of good ideas from many
of our 18,000 employees. At Grundfos, our value
chain reflects our history of innovation, where
staff are encouraged to pursue every new idea

—a policy that often leads to a total redefinition

of existing technology.

Total view
We are one of the few pump manufacturers in

~ the world who are responsible for developing and

producing every single element of its pumps and
associated technology. Electronic components such
as control units, frequency converters and motors
are all developed in-house to achieve perfect
product and system integration.

1. Even though it is more than 2000 years since the
basic principles of pumping was invented we still
find ways to improve the hydraulics.

2. Electronic circuits, sensors and communication
interfaces are crucial parts of high efficiency
pumping solutions.

3. The CRT multistage pump in titanium. Grundfos
specialises in highly corrosion resistant materials
to secure high performance and durability.

4. WinCAPS and other specification tools have been
developed to make sure that the optimal solution
can be selected as easily as possible.

5. The Grundfos SE ranges are the latest proof of
Grundfos' innovative edge. The patented modular
design makes it possible to configure a pump to
match virtually any system requirements.
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Grundfos pumps cover a broad range of applications and
an even wider variety of configurations. From single-stage
to multistage; dry-pit as well as submerged pumps; from
clean water to sewage —in cast iron, composite stainless
steel and even titanium, each pump is developed to
perform under specific conditions.

This wide range and built-in cross-compatibility of
components allows us to provide solutions for every
application — usually without the need for custom-built
solutions.
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Domestic building s
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Commercial building services

OEM
Original equipment manufacturers
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Industrial end-users

nEHEIK
Water services
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Wastewater
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LOCAL PROJECTS
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Our pumps supply water, provide pressure boosting and handle
wastewater for some of the nation's most famous buildings

and sites.
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Chinese Culture University
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Place : Taipei
Application : Air conditioning system

E& : TPE~ NK ~ LM ~ CLME
Product type : TPE ~ NK ~» LM ~ CLME

LRFTEESES
Hung Sheng Di Bou Condominium
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Place : Taipei
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Application : Domestic water transfer, water boosting and wastewater system.

E& : UP, CR, CHIU Booster, K-series, SP
Product type : UP, CR, CHIU Booster, K-series, SP

EELE
Lihpao Land
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Place : Taichung

FER @ STEERERTE INBIE7KER
Application : Water boosting and water features
= : NK>CLM

Product type : NK ~ CLM
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Tainan Water treatment Plant
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Place : Tainan

FER : RERKEBERES
Application : Municipal water supply

& : Grundfos Dosing Pumps
Product type : DMM ~ DME

BB E K
Chen Chin Lake Water Treatment Plant
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Place : Kaohsiung

FER : JFKEEE
Application : Municipal water supply

& : Grundfos Sarlin pumps
Product type : S3808M7A611Z pumps
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